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What is an Access Guide? 

An access guide is a document that describes the experience of visiting 

a location or event. 

In this guide we will show you what to expect when you come to events 

and functions at Adelaide Town Hall “Meeting Hall”. We provide 

information about the overall venue and its function spaces. 

This guide was created by Access2Arts in collaboration with the City of 

Adelaide and was updated November 2025. 

 

What is the Adelaide Town Hall? 

Adelaide Town Hall is a civic hub where important decisions are made by 

the City of Adelaide. It is open to the public 9am-5pm Monday to Friday 

and often hosts private or ticketed events outside of business hours. 
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This guide outlines the accessibility of the Meeting Hall, a separate 

space to the main Town Hall building, located down Paul Kelly Lane, from 

25 Pirie St. 

There are separate guides for Adelaide Town Hall Civic Events and 

Events & Functions. 

 

Getting to the Meeting Hall 

Public Transport: 

• The Pirie Street tram stop is approximately 150m from the 

entrance. 

• Bus stop E1 (east side) is approximately 190m from the entrance. 

• Bus stop D2 (east side) is approximately 200m from the entrance. 

Parking: 

• There is timed street parking on Pirie Street. 

• The nearest UPark (secure parking by City of Adelaide) is in 

Topham Mall. 

• There are two access parks directly in front of the Town Hall. 

entrance, available from 7pm to midnight Wednesday to Monday. 

 

Street Access and Entrance 

Street Access 

The entrance to the meeting hall is located down a laneway off 25 Pirie 

St. The ground surface is flat pavers and the pathway is mostly under 

cover. 

Entrances 

There are hinged glass double doors at the main entrance, with one step 

to enter. A permanent accessible entrance is located on the eastern side 

of the hall. 
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Access Support 

Contact Town Hall event staff for more information or assistance. 

townhall@cityofadelaide.com.au 

 

Website 

www.adelaidetownhall.com.au/room/meeting-hall/ 

General Information 

General information about the Meeting Hall can be found on the Adelaide 

Town Hall website under “Rooms For Hire” via the link above. 

Virtual Tour 

Use the 360º View mode to explore the space virtually before your visit. 

Hire the Meeting Hall 

Submit a booking enquiry via the “Enquire Now” button. 

 

Getting Around 

Site Overview 

The Meeting Hall is located down an alleyway between the Town Hall and 

Colonel Light Centre. The main space is a single-level hall with a raised 

platform stage.  

Ground Surfaces 

The entire hall floor surface is polished floorboard, including the stage 

area.  

Step-Free Access 

There is permanent step-free access into the hall via the eastern door. 

The stage is the only raised area within the Meeting Hall, with three steps 

to access. 

 

 



4 
 

Wayfinding 

• The hall is one large open space, so it is easy to navigate. 

• Toilets are located at the south end of the hall next to the stage. 

• There is a storeroom on the opposite side of the stage which can 

be used as a change room, depending on the type of event. 

• There is no step free access to the stage. 

 

Facilities 

Toilets 

There are standard gendered toilets and a unisex accessible cubicle at 

the southern end of the hall, next to the stage.  

Bars 

There is no built-in bar at The Meeting Hall, however some functions may 

have a temporary “pop up” bar. 

Seating 

Seating and layout varies depending on the type of function. The seats 

are nonfixed dining height and may be laid out in rows, around tables, or 

along the edges of the hall. 

Service Animal Toileting 

The nearest service animal toileting area is Victoria Square. 

 

Thank you! 

We hope you have a great time at the Meeting Hall. 

 

If you have any questions, or need additional access accommodations, 

please get in touch with our friendly team. 

 

If you have feedback on this guide, please let the City of Adelaide team 

know. 
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Get in Touch With Us 

Phone: +61 8 8203 7203 

Address: Customer Centre, 25 Pirie Street, Adelaide 

E-mail: customer@cityofadelaide.com.au 

Website: cityofadelaide.com.au 

 

Proudly Created by the City of Adelaide and Access2Arts 
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