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Introduction
The City of Adelaide has many on-street 
parking facilities located throughout the city 
to cater for the needs of the motoring public.

The on-street parking controls are designed to 
maximise the use of the available space and 
to give, in as fair a way as possible, some 
degree of reasonable parking facilities to the 
majority of motorists.

The Council endeavours to provide parking 
controls which maintain road safety and 
traffic flow, while also best provide for the 
sometimes conflicting requirements of 
businesses, visitors and residents.

Within South Australia parking is controlled by 
the combination of the Australian Road Rules 
1999, the Road Traffic Act 1961 and 
Regulations made under that Act.

This information has been produced to assist 
you, the motorist, to understand these 
parking controls and to help you to make the 
most suitable parking arrangements when 
visiting the city.

This is Council’s interpretation of the 
Legislation and is intended only for 
information and not as legal advice.

For further advice and assistance contact the 
City of Adelaide Customer Centre on 
(08) 8203 7203 and speak to one of our 
customer service staff.

UPark Car Parks

Find secure, affordable car parks in Adelaide 
CBD with UPark.

Convenient locations, flexible parking, and all 
profits support the City of Adelaide.

You can pre-book and guarantee a park at 
select locations using the UPark app.

You can also register for discounted parking 
with UPark Plus. This is a touch-free swipe 
card or licence plate recognition that gives 
you cheaper parking at all UPark car parks 
across the city. Register now for UPark Plus. 
Search and book a UPark carpark now.

Signs That Are Easier To Read
Parking control signs Australia wide must 
comply with the Australian Standard. These 
signs use symbols instead of words, and the 
larger letters and numbers indicate the times 
and days parking limits apply. These signs are 
designed to be easily read while a vehicle 
is moving.

Roadside trees may obscure signage so it is 
always advisable to look carefully for parking 
information signs before leaving your vehicle. 
If you wish to report signs which are difficult 
to see, please phone the City of Adelaide 
Customer Service Centre on (08) 8203 7203.
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Common Signs 
& Road Markings
Common Signs
No Stopping
The No Stopping symbol means you are not permitted to stop unless 
traffic conditions require it (eg in a queue of traffic). These zones are 
created mainly for road safety.

During peak traffic periods No Stopping signs apply in some ticket and 
other parking areas. It is the responsibility of the motorist to comply 
with the signs during these hours.

No Parking
The No Parking symbol means you may stop for a maximum of two 
minutes and the driver must be no more than three metres from 
the vehicle.

Some No Parking signs do not apply for certain vehicles (eg emergency 
services). In these cases the excepted vehicles may stop for an 
unlimited period.

To assist clearly marked taxis, couriers, delivery and service vehicles to 
support businesses in the city, City of Adelaide has introduced the 
following guidelines:

Clearly marked taxis, couriers, delivery and service vehicles are 
permitted to utilise ‘No Parking’ zones while picking up or dropping off 
passengers, or loading or unloading, for a maximum of 30 minutes.

These vehicles must have a business name, company name or courier 
sign that is:
•	 placed on both sides of the motor vehicle body (with or without other 

words or symbols)
•	 for motorcycles, placed on both sides of the rear
•	 has letters at least 50mm high which can be read from a distance of 

five (5) metres.

Permanent adhesive signs are permitted. 
Signs placed on windows or roof racks are not acceptable.

Bus Zone
A vehicle must not park in a Bus Zone within the City of Adelaide area 
unless the vehicle is a public bus.

Note: ‘Public Bus’ is a bus engaged in regular passenger services under 
Passenger Transport Act 1994.

Loading Zone
Vehicles that can use a Loading Zone:

(a)	� A Commercial Vehicle that is dropping off, or picking up, goods is 
permitted to stop in a loading zone for a maximum of 30 minutes 
(unless another time is indicated).

(b)	� A Non-Commercial Vehicle is permitted to stop in a loading zone if 
the vehicle is dropping off, or picking up, goods that are difficult to 
handle because of their weight or size. Non-Commercial Vehicles 
may utilise the zone for as long as is indicated on the signs (usually 
10 minutes) unless the signs state the zone is for commercial 
vehicles only.

(c)	� A Taxi that is dropping off, or (having been hailed or summoned for 
the purpose) picking up, passengers is permitted to stop in a loading 
zone provided that the driver does not leave the taxi unattended 
(unless the signs state the zone is for commercial vehicles only).

(d)	� A Public Bus that is dropping off, or picking up, passengers (unless 
the signs state the zone is for commercial vehicles only).

NOTE: ‘Commercial Vehicle’ means a motor vehicle constructed solely 
or mainly for the carriage of goods (including a vehicle of the kind 
commonly called a utility, but excluding a vehicle of the kind commonly 
called a station wagon or station sedan).

The times that Loading Zones operate are similar to Parking Zones, 
ie they may cease to operate during peak traffic periods or change to 
No Parking, No Stopping or Bus Zones.

Here are some examples of vehicles which are entitled to be parked for a maximum of 30 minutes 
in Loading Zones. 

1. Any sized truck 2. A utility
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Permit Zone
This area is only for vehicles correctly displaying a valid permit issued or 
recognised by the Council for that zone.

Note: Holders of a Disability Parking Permit are NOT entitled to park in 
a Permit Zone unless the sign is accompanied by the International 
Symbol of Access.

International Symbol Of Access
Areas displaying the International Symbol of Access either on the signs 
or by road markings displayed in car parks means that only vehicles 
displaying a current Disability Parking Permit issued under Part 3D of 
Motor Vehicles Act 1959 and driven by or carrying the disabled person 
may use the parking space.

Note: When a time limit is included on the signs, this is the maximum 
amount of time a vehicle may remain parked. There is no time 
extensions for vehicles displaying a Disability Parking Permit in areas 
displaying the International Symbol of Access.

There are also International Symbol of Access displayed in many off-
street car parks. These spaces are located near the lifts in all City of 
Adelaide UPark car parks.

Enquiries about disabled person’s concessions for these car parks may 
be made by calling our Customer Service Centre on (08) 8203 7203 or 
upark.com.au/products/accessible-parking.

Note: The holder of a Disability Parking Permit must comply with all 
parking conditions. Where a concession applies, it is referred to in the 
appropriate section of this guide.

Holders of a Disability Parking Permit are allowed other 
certain concessions

•	 Additional time in any ticketed and non-ticketed parking spaces. 
I. If the time limit is under 30 minutes, then for 30 minutes 
II. If the time limit is 30–60 minutes, then for two hours 
III. �If the time limit is two hours or greater, then for double the 

time limit.

•	 If parking in a ticket parking space the customer is not required to 
purchase a ticket. (Please be aware that customers must purchase a 
ticket if parking in a UPark or off-street car park). This is a policy of 
the City of Adelaide and is valid only for the city and North Adelaide.

Note: The holder of a Disability Parking Permit must comply with all 
parking conditions. Disability Parking Permits do not provide any 
concession or exemption in zones where parking is prohibited, including 
Taxi Zones, Bus Zones, No Stopping and No Parking Zones.

Vehicles are classified by the category as 
registered with Services SA. Therefore, even if 
your register a station wagon as a 
‘commercial vehicle’ for insurance purposes, 
it is still classified as a non-commercial vehicle 
for the purposes of the parking legislation.

3. A panel van

4. A ‘tray top’ or ‘flat bed’ utility

Here are some examples of vehicles which are 
entitled to be parked for a maximum of 10 
minutes in Loading Zones.

1. A sedan

2. A station wagon

Any other vehicle which is classified as a 
station wagon by Service SA is restricted to 10 
minutes maximum regardless of the purpose 
for which it is used, for example:

1. Any four wheel drive

2. Any ‘people mover’ vehicle

3. Any small recreational vehicle
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Where time limits apply it is an offence to park your vehicle beyond  
the specified time limit even if further tickets are purchased (ie feeding 
the meter). 

Event Parking
For Adelaide Oval Events that have a scheduled patronage of 20,000 or 
more the City of Adelaide will implement temporary 2P Event Parking 
and Event Parking Restrictions within a 1.2 kilometre radius of Adelaide 
Oval. The 2P Event Parking is not created for patrons attending the 
Adelaide Oval event.

The 2P Event Parking controls are designed to assist residents and 
businesses in North Adelaide and ensure that parking availability is 
maintained for those visitors who are not attending Adelaide Oval 
events. The two hour parking restriction is indicated by the words ‘2P 
Event Parking’ on the signs covering the relevant zones. These signs 
operate in conjunction with large ‘Event Parking’ Advisory signs 
displaying the upcoming Event date and times that have been installed 
at all entry points into North Adelaide.

These signs are updated to notify of the forthcoming event and the 
times the parking restrictions are in effect. During the times and dates 
indicated on the large ‘Event Parking’ signs, all signs which display the 
words ‘2P Event Parking’ apply.

To receive event parking information and last minute updates via email 
please register your details at cityofadelaide.com.au/transport-
parking/parking/adelaide-oval-event-parking/

Temporary Parking Control
Temporary Parking Control signs are used when temporary conditions 
are necessary (eg parades or roadworks). These signs will override any 
other signs in the area. No changes to any existing road 
markings occurs.

Multiple Signs
Multiple Signs state different restrictions or conditions which apply at 
certain times of the day or night.

All restrictions or conditions are located on the same panel.

Each section must be read in conjunction with the other sections.

Note: Occasionally sign posted zones are interrupted by driveways, 
entrances, laneways or fire hydrants/plugs. Additional signs or road 
markings are not required under the legislation and are only installed if 
the zone is of sufficient length to warrant their placement. Motorists 
have a responsibility when parking to check for these items as well as 
any restrictions or conditions on both parking control signs and/or road 
markings that apply to the zone.

Time Limit Parking Zone
A time limit may be stated on Permissive Parking signs. This enables 
anyone to use the available parking space for a set period instead of 
one vehicle parking for a maximum period of 24 hours (all day). The 
limited time is shown by a number beside the letter ‘P’ symbol.

For example:

•	 1P means one hour parking

•	 1/2 P means half hour parking

•	 P – 10 minutes means 10 minutes parking (this appears where the  
limit is very short, the word MINUTE with the number may appear 
under the ‘P’ symbol)

Ticket Parking
On-street parking in the City of Adelaide is now cashless.

Cashless payments are now the main payments methods. Many 
providers including Councils are moving towards card only payment 
options. Our on-street ticket machines no longer accept coins. Payment 
can be made via Visa or Mastercard and debit cards are also accepted. 
Please note that transaction fees are not passed on for these purchases.

If you do not have a credit or debit card and still need to park on-street, 
prepaid cards can be a purchased with the required funds pre-loaded  
(eg Australia Post Everyday Mastercard).

To make on-street parking in the city as simple as possible, there are a 
number of options for you to easily make a payment.

Pay By Plate:
Pay by plate is an easy, secure and paperless way to park in the City 
of Adelaide.

Just follow these three simple steps to ‘pay by plate’ via the on-street 
ticket machine:
1.	 Enter your vehicle’s registration number
2.	 Choose the amount of time you want to park for
3.	 Tap your credit or debit card (or mobile payment device) using the 

card reader

If you prefer not to use the touch screen, simply scan the QR code and 
follow the prompts on your mobile device. It’s that simple. There’s 
no need to return to your vehicle to display a physical ticket on your 
dashboard.

The City of Adelaide’s approved online parking ticket options are UPark 
App and Virtual ticket machine. More information can be found here. 

A ticket may only be purchased from the machine allocated to your 
particular zone (different zones have different time limits).
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Where Not To Park
Yellow Edge Line
Stopping on the side of a road marked with a 
continuous Yellow Edge Line is not permitted 
under any circumstances. These road markings 
are created mainly for road safety.

Double Parked
Double Parked between a parked car and the 
centre of the road. This is an offence even if 
you are sitting in the vehicle with the 
motor running.

Driveway Or Entrance
Obstructing any driveway or entrance. Any 
vehicle parked which is obstructing the access 
of another vehicle may be towed away.

Intersection
Within 10 metres of an intersection without 
traffic lights must be kept clear so other road 
users have a clear view when approaching and 
leaving. Within 20 metres from an intersection 
at which traffic lights are installed.

Pedestrian Crossing
On or within 20 metres of the approach or 10 
metres of the departure side of a Pedestrian 
Crossing (this includes school crossings) 
regardless of whether there are any signs 
or lines.

Bus Stop
Within 20 metres before a Bus Stop or 10 
metres after, or any sign stating Hail Bus Here.

Bridge Or Culvert
On any bridge or culvert.

Public Places
On the City of Adelaide Park Lands, squares 
and public places.

Fire Hydrant
Within one metre of a Fire Hydrant or 
Fire Plug. Fire plugs are indicated by a white 
post with a red cap adjacent to the kerb.

Footpath
On a footpath which is the area from the kerb 
to the property boundary, this includes lawns 
and gardens.

A footpath also includes footway, lane or 
other place made or constructed for the use 
of pedestrians and not for the use of vehicles. 
The section of footpath which enables access 
to premises is part of the footpath and is not 
available for parking.

24 Hours
Anywhere, on any road or street, for longer 
than 24 hours. After 24 hours there is a 
possibility that the vehicle may be 
impounded. To recover the vehicle, costs must 
be paid which include towing and 
storage fees.

Traffic Island
On any traffic island however marked (eg 
roundabout, median strip etc). A traffic island 
includes a portion of the road which protrudes 
from the footpath and is designed to regulate 
the flow of traffic or divides or marks the end 
of a zone.

Note: It is also an offence to park alongside a 
traffic island unless signs or road markings 
advise to the contrary.

Road Markings
Lines may be painted on roads to emphasise 
restrictions or conditions as stated on parking 
control signs.

Where parking bays are marked in car parks or 
on the road surface, parking is only permitted 
completely within these bays.

Certain areas have mandatory restrictions and 
must be kept permanently clear of stationary 

vehicles. No signage is necessary for these 
areas, however, solid yellow ‘No Stopping’ 
road markings may be placed on the road to 
remind the public (eg at traffic lights). These 
have the same effect as if the area had signs 
stating ‘No Stopping Zone’.

Where signs are present to indicate a 
restriction or requirement, they take 
precedence over any road markings which 
may be present.

Parallel, Motorbike & Angle Parking
Parallel Parking
All vehicles must be parked parallel to the 
kerb unless the signs and/or road markings 
indicate angle parking is required.

All parallel parked vehicles must face the 
same direction as the moving traffic on that 
side of the road – this is called ‘the lawful 
direction’. To ensure a clear passage for 
moving traffic, parallel parked vehicles (other 
than motorcycles) must have both kerbside 
wheels as close as practicable to the kerb.

Motorcycle Parking
On-street motorcycle parking when parallel 
parking at least one wheel must be as near as 
practicable to the kerb.

When angle parking is indicated a motor cycle 
must park within the bay with either wheel as 
close as possible to the kerb.

Footpath motorcycle parking – In addition 
to on-street motorcycle parking bays, the City 
of Adelaide has created eight designated 
footpath areas across the city where 
motorcycles and scooters may be parked free. 
Just look for the signage and line marking 
which shows the permitted parking areas.  
You can also refer to the map on our website 
to view the locations.

Angle Parking
Vehicles must park at the angle shown on the 
sign or lines painted on the road. In 45º or 60º 
spaces the front wheel must be as close as 
possible to the kerb. When the angle is 90º the 
vehicle may be parked facing either direction.

Vehicles Must Not Reverse Into 45º Or 60º 
Angle Parking Bays. This inconveniences other 
drivers and can hold up the flow of traffic.

Parallel 
Parking

Motorcycle 
Parking

Angle 
Parking

https://www.cityofadelaide.com.au/transport-parking/parking/motorcycle-parking/
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What About At Night 
And Weekends?
Seven day trading has operated for many 
years in the city and some restrictions apply 
all day and all night. There are residential 
Permit Zones throughout the City and North 
Adelaide which apply either at all times or 
outside normal business hours. 

These restrictions are enforced after hours in 
the interest of safety and for the benefit 
of residents.

Rundle Mall And James Place
All vehicular traffic except for emergency 
vehicles are prohibited in Rundle Mall at all 
times without a Rundle Mall Vehicle Access 
Permit. In practice, bicycles are allowed in the 
Mall provided they are not ridden and do not 
cause a nuisance or obstruction to 
pedestrians. Permits may be issued up to a 
maximum of 12 months and are required to 
be displayed on the vehicle.

Permits are subject to a number of conditions 
and are obtainable from the Vehicle Permits 
Team of the City of Adelaide via an online 
application form. The conditions are strictly 
enforced by our Parking and 
Information Officers.

It is reiterated that no access to the mall or 
northern half of James Place is permitted for 
vehicles at any time without permits. 
Offenders are frequently prosecuted.

Park Safe
Since 2021, the City of Adelaide has used 
mobile parking technology to encourage 
motorists to do the right thing and 
park safely.

Council’s ‘Park Safe’ vehicle has mounted 
cameras which are used in monitoring high-
impact areas. The technology scans the 
surrounding area and takes high quality 
photographs when a vehicle is observed to 
meet specific criteria set by Council. This 
information is reviewed by a Parking and 
Information Officer to verify whether an 
offence has occurred.

If a trained Officer reviews the evidence and 
confirms a breach has been committed, an 
expiation is posted out to the vehicle’s 
registered owner, outlining the details of the 
offence with photographs and other 
relevant information. 

Important Information
General Information
1.	 Parking and Information Officers can place 

erasable marks on tyres. It is an offence to 
erase these marks without 
lawful authority.

2.	 A litter offence is committed if an 
Expiation Notice or other litter is left on 
the ground in a public place.

Further Offence
A vehicle which has been reported may 
receive additional penalties for each hour that 
the offence occurs.

Where the sign indicates a time limit which is 
less than one hour, a motorist may be 
reported for a further offence for each 
successive period of the time limit while the 
vehicle remains parked in the zone when the 
zone is in operation.

Vehicle Movement
It is not sufficient for motorists to swap places 
with each other at regular intervals and park 
all day in time limit Parking Zones.

Vehicles must be moved away from the time 
limit area. This enables more motorists to use 
the available parking spaces.

Received An Expiation  
Notice When You Were Not 
The Driver?
If you own the vehicle but were not driving 
the vehicle at the time of the offence, you 
must fill out a Nomination Form nominating 
the driver with their full name, their current 
address or last known location, date of birth, 
license number and state of issue.

The Nomination Form can be completed 
online in a review application and must be 
received within 21 days of the date your 
Expiation Notice was issued.

Should the driver not be identified by the 
owner (eg if full name and address is not 
supplied) then the owner of the motor vehicle 
may be liable for the expiation under the 
terms of the legislation.

I have sold the vehicle.
The parking expiation has been issued to you 
because you are the last registered owner of 
the vehicle according to Service SA records, or 
the Council has received a nomination from a 
previous owner advising that they sold the 
vehicle to you.

You can provide a nomination to the Council 
advising the full name and address of the 
purchaser of the vehicle together with the 
date you disposed of the vehicle.

Note: When selling a motor vehicle, the seller 
is required by legislation to complete the 
disposal notice on the back of the registration 
certificate and forward it to Service SA within 
14 days of the sale.

If the seller has not completed the disposal 
notice or retained the details of the purchaser, 
you may be held responsible for the 
parking expiations.

https://www.cityofadelaide.com.au/business/permits-licences/rundle-mall-vehicle-access/
https://www.cityofadelaide.com.au/business/permits-licences/rundle-mall-vehicle-access/
https://customer.cityofadelaide.com.au/parking-expiation-details/#1
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How well do you know the 
Australian Road Rules?
1. 

Q �Can I park on the grass verge outside 
my home?

A �No. It’s illegal to park on a verge.

2. 

Q �If I’m in a Parking Zone with a time limit can 
I move the car to a nearby parking space 
when the time expires so I can stay longer?

A �Yes, but ONLY if the vehicle has first been 
removed completely from the length 
of road.

3. 

Q �Am I parallel parked legally as long as the 
wheels of my vehicle are inside the line 
markings on the road?

A �No. No part of the vehicle must overhang 
the line marking.

4. 

Q When can I park my car in a Bus Zone?

A �Never. Not even for the purpose of the 
immediate setting down or picking up of 
a passenger.

5. 

Q �I am the owner of a Range Rover. I wish to 
collect a personal computer terminal from 
a business in Hindmarsh Square. How long 
am I allowed to park in the nearest 
Loading Zone?

A �A vehicle of the Range Rover type is a 
vehicle classed as a station wagon or 
station sedan and is excluded from the 
definitions of a ‘Commercial Vehicle’ under 
the legislation. Such a vehicle can use a 
Loading Zone for the purpose of loading/
unloading for such time as is indicated on 

the signs (usually 10 minutes) unless the 
signs state the zone is for commercial 
vehicles only.

6. 

Q �My vehicle is registered as a Bus. Can I park 
in a Bus Zone?

A �No. Only a Public Bus and other specially 
licensed vehicles under the Road Traffic Act 
1961 engaged in scheduled services may 
park in a Bus Zone. See the comments 
under the Bus Zone section.

7. 

Q �I parked in a Ticket Parking Area and I 
purchased a ticket from the On-Street 
Ticket Machine. When I entered my vehicle 
registration into the machine, I accidentally 
made an error, but I still purchased a ticket. 
Why was I expiated?

A �Our Parking and Information officers check 
your vehicle registration for an active ticket. 
If you have made an error when entering 
the registration, the officer will not see the 
active ticket. Should you have proof of 
purchase you can submit a request for 
review via our website here. 

8. 

Q �I parked my motorcycle well within the road 
markings of a parking bay. There was plenty 
of room for my bike even though a small 
car was already parked in the bay. Is it 
alright to do this?

A �No. Only one vehicle is permitted to park in 
a parking bay, regardless of size.

Hospitals and Parking
We are aware of the trauma and distress 
involved when relatives (particularly children) 
have to be taken to hospital.

However, we also have a responsibility to 
ensure that road safety and access is 
maintained. For this reason, parking in the 
vicinity of the hospitals is restricted.

At present, most private hospitals within the 
City of Adelaide have no on-site parking 
facilities. However, we recommend you 
enquire with the hospital prior to arrival to 
determine if parking is available for short-term 
purposes. All drivers seeking parking on-street 
should be aware that all parking in the vicinity 
of any hospital is subject to time limits and 
other usual kerbside restrictions.

The Royal Adelaide Hospital has on-site 
parking facilities for patients and visitors.  
The Hospital can also be accessed via public 
transport including the tram which has a stop 
adjacent to the main entrance. For further 
information concerning this Hospital, you may 
wish to refer to rah.sa.gov.au

If you are in an emergency situation, 
appropriate parking should be sought in 
the grounds.

The Women’s & Children’s Hospital in North 
Adelaide has two car parks available for use 
by the public. The Medical Centre Car Park is 
on the western side of Kermode Street, 
opposite the entrance. An hourly rate applies. 
The Rogerson Car Park is in the basement of 
the Hospital and can be accessed from 
Brougham Place via the Emergency 
Department roadway.

You may wish to refer to the hospital’s map 
and parking information on wch.sa.gov.au

On-street parking (mainly 1 and 2 hour time 
limit and ticket parking zones) is available 
around the hospital however the demand for 
vacant space often exceeds availability. 
Parking on Sir Edwin Smith Avenue is subject 
to Bus and No Stopping restrictions at certain 
hours as this roadway is part of a major traffic 
thoroughfare into and out of the city. 
Therefore it is essential that you read all the 
information on the signs to determine if the 
zone is suitable for your purposes, considering 
that many appointments and medical matters 
may be delayed or extended beyond even the 
most reasonable expectations. There are also 
a number of 10-hour parking zones in North 
Adelaide within a reasonable walking distance 
of the Hospital. To view nearby street parking 
options you can use our Interactive 
parking map.

Consideration to cancelling Expiation Notices 
can only be provided if they were incurred as 
the immediate result of a serious medical 
emergency, and you can provide official 
documentation confirming this. We will not 
cancel Expiation Notices if they were incurred 
as the result of a delay or extended 
appointment or attendance. Therefore, drivers 
should seek parking which is suitable for their 
purposes, even if this involves parking further 
away or using an off-street car park.

https://customer.cityofadelaide.com.au/parking-expiation-details/#1
http://www.rah.sa.gov.au
http://www.wch.sa.gov.au
https://www.cityofadelaide.com.au/transport-parking/parking/interactive-parking-map/
https://www.cityofadelaide.com.au/transport-parking/parking/interactive-parking-map/
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9. 

Q �Can I park my semi-trailer in the street 
all day?

A �No. A long vehicle (including a car with a 
caravan or trailer attached) that exceeds 7.5 
metres in overall length can be parked no 
longer than one hour, day or night, in 
unrestricted parking areas unless loading or 
unloading is taking place. Note: Long 
vehicles are bound by normal time 
restrictions in zoned areas.

10. 

Q �I own a removal business and use a truck 
over 7.5 metres in length. How long can I 
park in: 
(a) A Loading Zone? 
(b) A Parking Area with a time limit? 
(c) A Parking Area without a time limit?

A �(a) 30 minutes (provided loading or 
	 unloading is actively taking place). 
(b) Whatever the time limit is for that zone. 
(c) One hour unless it is being loaded or 
	 unloaded and is parked for no longer 
	 than such time as is necessary to 
	 complete the loading or unloading. 
Special permission can be obtained for 
extended parking for removal trucks in time 
limit zones providing the task is for less 
than one day. For tasks that require more 
than one day, Temporary Parking Controls 
should be considered. The cost for 
Temporary Parking Controls is available 
from the Fees and Charges Schedule or 
from the Customer Service Centre on 
(08) 8203 7203.

11. 

Q �I sometimes attach my trailer for various 
purposes when I drive in the city. Together 
the car and trailer are over 7.5 metres in 
length. Does this make my car a ’Long 
Vehicle’ for the purpose of the legislation?

A Yes.

12. 

Q �If I park my vehicle and trailer in a Loading 
Zone how long am I allowed to have to 
load/unload under the Australian 
Road Rules?

A �There are no special provisions for vehicles 
with trailers attached in Loading Zones. 
That being so, if the towing vehicle is a 
Commercial Vehicle the maximum time is 
30 minutes. If the towing vehicle is a Non-
Commercial Vehicle the maximum time is 
as indicated on the signs (usually 10 
minutes) unless the signs state the zone is 
for commercial vehicles only. 

In each case vehicles can only use the zone 
while loading/unloading is taking place.

13. 

Q �My vehicle is a Long Vehicle (ie over 7.5 
metres in length). How long can I park in an 
angle Parking Zone?

A �You cannot park in angle parking bays and 
should find alternative parallel parking.

14. 

Q �My vehicle is a long vehicle. Am I allowed to 
parallel park in a Parking Zone and use 
more than one space?

A �Yes. But only where parallel parking is 
permitted and providing you position your 
vehicle in the minimum number of parking 
bays possible.

15. 

Q �I had friends staying over the weekend. As I 
have car space for one vehicle only on my 
property, I allowed my friends to park their 
car on the road across the entrance to my 
property. As I gave them permission to 
obstruct my entrance, could their vehicle 
still be booked?

A �Yes. The Australian Road Rules is 
Parliamentary legislation and only the 
Council has statutory power to waive them 
in appropriate circumstances.

16. 

Q �I parked in a two hour Parking Zone to 
attend work. I was delayed returning to my 
vehicle due to a meeting and there was a 
Expiation Notice on my vehicle. As I was 
already expiated, I decided to leave my 
vehicle in the same location and returned 
at the end of my shift three hours later. I 
found a second Expiation Notice stating 
Further Offence. Was the Parking and 
Information Officer correct in booking me 
this way?

A �Yes. It is the driver’s responsibility to park in 
an appropriate place to allow sufficient time 
even if their business is delayed. Further 
offences occur when a vehicle remains 
parked for successive periods of time that 
equal the time limit for the zone in which 
the vehicle is parked.

17. 

Q �My car is a utility and I understand I can 
park in a Parking Area where vehicle bays 
are marked out even if my load is 
overhanging the space?

A �Correct. Providing the vehicle is positioned 
in the minimum number of possible bays 
and no part of the vehicle or load 
overhangs into a prohibited area.

18. 

Q �I double parked for a few seconds in Pirie 
Street while I dropped off my wife. I saw a 
Parking Officer and wondered if she could 
have booked me as I drove off before she 
could fasten an Expiation Notice on my car?

A �There is no requirement under the 
Australian Road Rules for an Officer to place 
an Expiation Notice on a vehicle and the 
Notice can be posted to the registered 
owner or driver.

19. 

Q �I have received a ‘Reminder Notice’ from 
the Council in respect of a Parking 
Expiation which tells me I can complete a 

nomination form if my car was being driven 
by someone else at the time of the offence. 
Several people drive my car and I can’t 
remember who was driving at the time. If I 
tell the Council I don’t know who was 
driving, can they still prosecute me?

A �Yes. The owner of the vehicle may be legally 
responsible for the Parking Expiations unless 
they provide the full name and address of 
the driver at the time.

20. 

Q �I used to own a Mazda 3, but sold it over a 
year ago on Facebook Marketplace. I didn’t 
bother to retain the part of the vehicle 
transfer form headed ‘Disposal Notice’ and 
realise now I broke the law by not doing so. 
In fact I signed the form and just handed 
the papers to the buyer. I figured it was his 
car now and he said he would see to the 
formalities of the transfer at Service SA. 
Three months later I started getting a 
whole series of parking fines notices. I rang 
the Council to find out what was going on 
and they said I was still the registered 
owner of the vehicle. What do I do now?

A �(1) Provide a nomination form to the Council 
immediately giving the full name and 
address of the buyer of the vehicle. 
Note: when selling a motor vehicle, the 
seller is required by legislation to complete 
the disposal notice on the back of the 
registration certificate and forward it to 
Service SA within 14 days of the sale. 
If the seller has not completed the disposal 
notice or retained the details of the 
purchaser, they may be held responsible for 
the parking expiations. 
(2) You should also approach Service SA to 
resolve the situation concerning ownership 
of the vehicle.
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21. 

Q �I parked in a Ticket Parking Area and 
purchased a ticket from the on-street ticket 
machine. I realised that I entered the 
registration incorrectly, so I purchased 
another ticket straight away entering the 
correct registration. Can I get a refund for 
one of the payments?

A�Yes, please contact our Customer Centre on 
(08) 8203 7203 so we can arrange a refund 
for your duplicate payment.

22. 

Q �I had a doctor’s appointment in the city 
and I was late. I drove around for ages 
looking for somewhere to park near the 
surgery but all spaces were full up. 
Eventually I spotted a place I thought I 
could just squeeze into although it did 
mean my car was across an entrance to a 
building. I knew I wouldn’t be long and the 
building didn’t look used. When I returned 
my car had gone and someone told me my 
car had been towed away. What do I 
do now?

A �Call the Council immediately and we will 
advise if we arranged for your vehicle to be 
towed and if so who to contact to 
arrange recovery.

23. 

Q �I parked in a Ticket Parking Zone but 
someone had vandalised the machine.  
Can I park all day in those circumstances 
without payment?

A �No. The time limit still applies, and you can 
now also pay for on-street parking using the 
UPark App by scanning the QR code 
displayed on the screen of the ticket 
machine or at app.customer.upark.com 
Please call our Customer Centre on 
(08) 8203 7203 to report the vandalism. Our 
staff will notify the Parking and Information 
Officers and Meter Technicians.

24. 

Q �My vehicle broke down and I had to leave it 
in a No Stopping Zone. What should I do to 
avoid getting Expiation Notices?

A �If your vehicle is disabled in a No Stopping 
Zone, immediate action must be taken to 
resolve the situation by seeking assistance 
or arranging for the vehicle to be towed 
away. Please call the Council immediately 
on (08) 8203 7203. If you do receive an 
Expiation Notice you will be required to 
produce documentary evidence (eg a letter 
from the RAA or similar service provider 
confirming that the vehicle was in fact 
broken down).

25. 

Q �My child had a seizure and I had to rush her 
to the Women’s & Children’s Hospital. There 
was nowhere to park and I had to leave the 
vehicle partially in a No Stopping Zone. 
When I came out I had received an 
Expiation Notice. What should I do?

A �To enable Council to give consideration to 
waiving the Expiation Notice, you will need 
to complete a ‘Women’s and Children’s 
Hospital Authority’ available via our online 
form. This will enable Council to obtain 
information from the Hospital’s Freedom of 
Information Officer to support 
the circumstances.

26. 

Q �Can a holder of a current Disability Parking 
Permit purchase a ticket to park in Pirie 
Street which expires at 3:30 pm and still 
have the 90 minutes concession, even 
though the zone changes to ‘No Standing’ 
at 4:00 pm.

A �No. The 90 minute concession is only 
applicable while the time limit Parking Zone 
is in operation. 
Please note that the City of Adelaide does 
not require a Disability Parking Permit 
holder to purchase a ticket in a Ticket 
Parking Zone. However, the time restrictions 
still apply.

27. 

Q �Can I buy a ticket from a machine before 
the time starts at 9:00 am?

A �Yes, providing there are no other restrictions 
that apply, tickets can be purchased from 
4:00 am with the time calculated from 
9:00 am.

28. 

Q �Do parking restrictions apply on public 
holidays and am I still required to make 
payment for ticket parking?

A �Time limits in on-street permissive parking 
areas do not apply on public holidays and 
payment is not required for ticket parking 
areas. This does not include off street ticket 
machine car parks which operate normally 
on public holidays. 
However, any area covered by prohibited 
distances or indicated by a continuous 
yellow edge line is applicable at all times, as 
are the requirements regarding angle 
parking and parallel parking Restricted 
areas such as No Stopping Zones, No 
Parking Zones, Loading Zones, Bus Zones, 
Taxi Zones and Permit Zones are applicable 
if the signs indicate that the restriction is: 
• At all times 
• Any day 
• At other times 
• Including Public Holidays 
It is vital to read all signs that apply to the 
zone in which you are parking your vehicle.

29. 

Q �I am a tradesperson working in the city. Can 
I park in a loading zone for longer than the 
period allowed?

A �Tradespeople cannot park for longer than 
the period allowed in a ‘Loading Zone’. The 
purpose of a loading zone is for the driver 
of the vehicle to park briefly to drop off or 
pick up items that are difficult to handle 
because of weight or size. Therefore, in the 
case of a tradesperson, the loading zone 
should be used to unload/load material and 
equipment. Then the driver should relocate 
the vehicle to a longer-term parking area. 
The City of Adelaide UPark car parks offer 
several off-street open-air car parks which 
do not have a height restriction. More 
information and locations can be found on 
the website upark.com.au

30. 

Q �Can I park in my driveway, even though it 
blocks the footpath?

A �No. That part of the driveway must be clear 
at all times for the safety of pedestrians.

31.

Q �I received a Parking Expiation Notice in the 
post which has a photo of my vehicle and 
the licence plate. There was no notice 
attached to my vehicle at the time. Is 
this correct?

A �Yes, images of your vehicle were captured 
by our Park Safe vehicle as it drove past.  
A Parking and Information Officer has 
reviewed the images and determined that a 
breach occurred, and the expiation notice 
has been posted to the registered address.

https://customer.cityofadelaide.com.au/parking-expiation-details/#1
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