
Disability Access and Inclusion Considerations 

City of Adelaide is committed to making the city a welcoming and 
inclusive place for all people to enjoy. We recognise that it isn’t 
impairments, but rather the barriers that exist in the community, that limit 
people’s ability to fully participate and create a disabling environment.

Our Disability Access and Inclusion Plan 2019-2022 outlines a range 
of outcomes Council will support, including “Outcome 2.1 City events are 
accessible to all”. We welcome grant and sponsorship applicants to 
partner with us in achieving this outcome. We encourage you to 
incorporate accessibility considerations throughout the planning, delivery 
and evaluation of your project.

Basic: 

• Involve people with disability in planning, delivery and 
evaluation of the project

• Ensure the venue is accessible to wheelchair users and others, 

including entrance and accessible toilets

• Tell people what access provisions are in place through 

advertising and promotions

• Provide transport information including location of accessible 

parking, public transport and drop off points

• Provide an assistance dog area

• Have clear signage and maps

• Clear information points on arrival

• Integrated seating and accessible viewing areas

• Companion card affiliation - if charging 

Additional: 

• Disability awareness training for staff

• Engage an access consultant for advice

• Audio Description

• Hearing augmentation system e.g. hearing loop

• Live Captioning

• Auslan interpreters

• Quiet area

https://www.cityofadelaide.com.au/community/access-inclusion/
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