
LIVING IN THE CITY? THINKING ABOUT IT?
The excitement and convenience of city living 
attracts many, however noise may be an issue for
those living in areas where shops, businesses,
restaurants and entertainment venues are located
together in a ‘mixed-use’ area. 

Noise is the culmination of all of the different 
sounds in the environment. Sound is energy in the
form of tiny waves, which travel in a specific way.
Sound waves can travel through some materials, 
such as glass. Other types of materials have the
capacity to either deflect or absorb sound.
Understanding the basic notion of how sound
actually works helps in understanding the problem,
and being able to solve it.

Perception of noise is an individual thing, and there
are a number of subjective factors which determine
our response. These include our mood at the time,
the time of day, background noise levels and what
our expectations are. 

If you live in a mixed-use and therefore potentially 
high-noise area in the city you can expect there will
be more noise than in a residential suburb. These
noises may be from traffic, music, loud talking and
laughter, early morning rubbish removal and the
occasional major event. Noise is measured in decibels
(dB). The chart to the right gives a guide to typical
decibel levels.

If you are troubled by noise from outside coming 
into your living spaces, or concerned about how you
might adjust to living with it, this Fact Sheet gives
you some practical tips on what you can do to your
home to help reduce it. It covers external noise only.

It should be noted that making some minor changes
to your home can reduce the impact of external
noise. Noise reductions can also be cumulative. 
If two separate changes are made, each providing 
a measurable but minor improvement, then the 
total reduction can be significant. A significant 

noise reduction is considered similar to that
achieved by ‘closing a window’.

NOISE REDUCTION FACT SHEETWHO CAN HELP?
• If you are experiencing

noise problems from a
neighbouring business or

residential property, it is recommended
that you first try talking about the problem

with your neighbour.  Express your concerns
honestly and respectfully. They will then be 
aware of the problem and may attempt 
to reduce the noise.

• If approaching your neighbour doesn't solve 
the problem, you may need to contact the
appropriate authority (see table). 

• Before filing a complaint with any authority, 
it is useful to make a record of the type of noise 

causing a problem, the location and the time of
day the noise was an issue. Try to be as precise as
you can and advise authorities as soon as possible
after the incident has occurred.

• You may consider contacting a qualified acoustic
engineer or a Registered Architect if you want 
an assessment done of your home. They are listed
under 'Acoustical Consultants' and 'Architects' 
in the Yellow Pages or contact Archicentre on
1300 13 45 13.

• The table below sets out the most appropriate
authority to contact regarding noise complaints.

Contact Adelaide City Council if you have any on-going noise concerns.  
Council may be contacted on Ph 8203 7203 or via email health@adelaidecitycouncil.com
Your details will remain confidential unless the noise complaint is dealt with in Court.
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DISCLAIMER

The Adelaide City Council (ACC) and its officers make no representations, express or implied as to the accuracy, completeness or correctness of
the information, facts or data contained within this Fact Sheet and accept no liability regarding any use of said information or data

within this Fact Sheet. The ACC makes no representations, either expressed or implied as to the suitability of the said
information, data and opinions for any particular purpose. Any use of any information within this Fact

Sheet is undertaken at the users' own risk. Every user is responsible for ensuring that any
data used is accurate and/or complete for the purposes of their work. 

If any user is unclear about the accuracy and relevance of the
information from this Fact Sheet, they should

check with an independent expert.
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Adjusting your living spaces

Balcony Treatment
There are a range of options which can 
be considered. It is worth noting that the
benefit of undertaking any one of these
options in isolation is only minor - it is best
undertaking more than one to create a
cumulative effect

• If noise is stopping you from sleeping, try 
moving your bed to another room with less
exposure to the source of the sound. It won't cost
you anything and there is the added advantage
of being able to gauge the possible noise
reduction before making the shift permanent

• Make balustrades of a solid material rather
than open construction

• Provide an acoustic absorptive treatment to
the underside of the balcony

• Increase the height of solid balustrades

OPTIONS HOW TO DO IT * COST ** EFFECTIVENESS

Improving seals at doors and windows
The effectiveness of a building in reducing
external noise depends on the extent of
cracks and gaps, and also the proportion of
lighter weight materials and openings such
as doors and windows

• Install or replace seals at doors and windows
• Apply sealant around fixed windows at the

glass-to-frame and frame-to-wall joins in older
apartments and houses

• $300-500
• Cost of sealant

minor – available
at hardware stores

• Minor
• Minor

• Nil

• Cost varies
depending on
scope of work

• Varies. Can
remove the need
for other noise
attenuation
strategies

• Minor

• Minor

• Minor

Cover wall vents
Covering wall vents may be useful for older
residences. These are not usually present on
more recent developments

• Cover wall vents with plaster or other suitable
material. Where wall vents need to be covered
to achieve sound attenuation, the owner needs
to ensure wall cavity ventilation is maintained

• Cost of materials
minor – available
at hardware stores

• Minor

Interiors • A room with many soft furnishings, such 
as carpet and heavy curtains will have a
slightly lower noise level than one with 
hard reflective surfaces

• High. Introducing
soft furnishings for
their acoustic
benefit alone is
not recommended

• Measurable 
but minor

NOISE REDUCTION OPTIONS

Upgrade the thickness of glass • Most recent apartments have 5 mm or 6 mm
glass doors and windows. Generally, replacing
this with 10 mm to 12 mm glass reduces noise
only minimally so does not warrant the
expense. It may be worth considering if 
the noise is low frequency only (such as music)

• More than $2000
for 6 square metre
door/window

• Minor

Additional glazing options • Installation $3000
for 6 square
metres

• Most effective
option

* Some physical alterations require Development Approval from Council.  Please phone Council to confirm if your plans require approval. 
** All costs are approximate and meant as a guide only. 

Retain existing
window/sliding door 
and glazing and fit
second window and
glazing parallel to 
the existing system

Remove existing
window and glazing
and replace with
new aluminium and
double glazing unit 

• For either option, the glass does not have 
to be more than 5 mm thick. The air gap 
must be at least 50 mm but preferably 
80 – 100 mm. The size of the air gap is the
most important feature of the system to
reduce noise

• A second layer glazing is also available in a
sliding door system – this can be added to an
existing sliding doorGlass panels

New “twin”
window unit

Sealed air space

Seals to spacer
and desiccant

DOUBLE
GLAZED UNIT

TWIN 
WINDOW UNIT

Existing
window

OR
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