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EXECUTIVE SUMMARY

The City of Adelaide Resident Survey (the Survey) was
undertaken between 2 October and 2 November 2020.

The Survey builds on Council ®s understa
needs and values commenced in 2019 through our first

Resident Survey in many years. The@®40 minute online

survey covered a broad range of topics from health and

wellbeing, emergency preparedness, and access and

inclusion, to safety, aspects of city living, the importance of

and performance in delivering Council services,

environmental practces at home, and behavioural changes

due to COVID-19.

The Survey was widely promoted and a total of 993
responses were available for analysis.

Key findings of the 2020 Resident Survey are given below.
More detail and comparisons by demographics, or the
previous year, is found in the subsequent sections.
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Health and
wellbeing:

21% of respondents undertake physical
activity every day. Those aged 5574 years
are the most likely to do physical activity
everyday (30%)

Vegetable consumption is lowwith just 10%
getting the recommended five daily serves.
Young people are most likely to have one
serve per day

58% reported getting the optimal average of
seven to nine hours of sleep in a 2sour
period.

Overall, 42% of respondents rated their
generalheal t h as -excell
with residents aged 4054 years and 5564
years most likely to do so (48% of each age
range).

Respondent s® sense o0
generally improved on 2019, although more
reported a higher level of anxiety

Most people say they can get help when
needed (84%), 68% feel that people in their
neighbourhood can be trusted, and 58% feel
part of their local community

34% of respondents rated their community a
very accessible (down from 42% in 2019)
and 59% say their lo@l community is
inclusive

Services

According to respondents the three most
important service categories are Asset
Maintenance, followed by Waste, Natural
Resources, and Environmental Services, an
Arts, Community Development and Civic
Services. They arealso the service
categories in which Council is performing
best.

Safety and
emergency preparedness

38% of respondents had done at least one o
the three key actions to prepare for an
emergency.

95% of respondents say they feel comfortab
to walk around their local area during the day
63% feel comfortable doing so in the evening

Most (76%) feel comfortable to walk to their
closest main street in the evening, while
relatively few (34%) feel comfortable to walk
in their nearest Park Land osquare in the
evening



Strategic Plan
and other measures

89% agree that the city has public spaces
that they feel safe to use

69% agree that Council is taking effective
steps to protect the natural environment

77% agree that the city is a place thais
welcoming to people from diverse cultural
backgrounds.

Environmental
action at home

55% of respondents collect food scraps, and
49% collect garden clippings and put them ir
the green bin

One quarter of respondents have solar
panels on theirhome and 40% are interested
in installing them

A deficit of space on the property (36%),
needing the approval of a landlord or strata
body (31%), or the upfront cost (30%) are
the main barriers to doing more

City life

In the month leading up to the surey, 93% of
respondents had shopped locally for
groceries and 93% had gone to docal café,
restaurant, or bar.

84% visited the Park Lands

64% avoided large crowds, and shops with ¢
good approach to sanitisation and distancing
were preferred by 49%

80% of respondents expect sanitisation
facilities in public places, and 76% expect
more cleanliness. 73% expect physical
distancing to be observed

62% of respondents value the convenience ¢
city living, 35% the amenities on offer, 20%
the lifestyle, and 26% he amenity (look and
feel) of the city

37% of employed respondents usually walk 1
work, 25.5% usually travel by car to work,
public transport 5 the usual mode for 9.5%,
as is cycling, and 8.5% usually travel to work
some other way

Park Lands

77.5% of respondents visit the Park Lands a
least once per week

The lighting of pathways, shade/shelter,
seating, and exercise loops/trails were the
facilities that most respondents want to see
more of in the Park Lands



ABOUT THIS SURVEY

Purpose of the survey

The Resident Survey is the tool used to
collect rich, quality, local level data direct
from residents. The insights from the
Resident Survey are used to:

A inform City of Adelaide services and
operations and future budget processe:

A inform advocacy to other levels of
government

A track progress against some objectives
in the 2020-2024 Strategic Plan

The survey covers various topics including

Exercise, nutrition and sleep
Wellbeing and connection with others
Emergencypreparedness

Access and inclusion

Services delivered by the City of
Adelaide

Safety

City living

Park Lands

Sustainability
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A Resident Survey was first undertaken in 2019. The topics were largely repeated in the 2020
survey. Key changes to thecontent of the 2020 survey compared to 2019 are:

A A reduction in the number of questions under some topics and /or changes to the

guestions under topics

A The addition of questions around environmental actions within the home
A The addition of questions aroundactivity in the city and changes to daily life due to

COVID-19

A A change to the approach taken to asking about CoA servicémportance and

performance

A New questions to provide a baseline measure for several objectives in the 202024

Strategic Plan

The effect was to tighten the survey and to reduce it to 45 questions.

993 respondents across Adelaide (5000) and North Adelaide (5006) completed the survey in

2020.
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