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TERMS & CONDITIONS
CITY OF
ADELAIDE
E: vehiclepermits@cityofadelaide.com.au | T: 08 8203 7203
. . 25 Pirie Street, Adelaide
Charles Street and Charles Place, Rundle Mall, Vehicle Access Permits are GPO Box 2252 Adelaide,
issued to enable access for vehicles dispatching goods and services to and from South Australia 5001
retailers, businesses and residents along Charles Street and within Charles
Place. T (08) 8203 7203

W cityofadelaide.com.au
ABN 20 903 762 572
Charles Street does not have any standing permitted.
Charles Place Vehicle Access Permits are not ‘parking permits’ and only allows vehicles to remain

standing for no more than 30 minutes at any time for the purposes of unloading or loading of goods
to businesses.

To avoid unnecessary obstructions to vehicle movements, the time a vehicle remains in Charles
Place must be kept to a minimum to ensure the safety and convenience of all street users.

* Entrance into Charles Street is only via a left-hand turn from North Terrace.
» Exit from Charles Street is only via a left-hand turn onto North Terrace.
* Charles Street is a single lane road, hosting two-way traffic.

*  This permit does not provide access into Rundle Mall.

Vehicles must not be parked in such a manner as to block the thoroughfare through Charles
Street, access to Charles Place, or access leading into Rundle Mall.

Drivers must at all times comply with a vehicle speed limit of 10 Km/h.
At all times, drivers of vehicles must comply with the directions of an Authorised Officer of
Council, Rundle Mall Management or a Police Officer.

If any equipment, furniture or fittings within Charles Street, Charles Place or any premises
abutting or adjacent are damaged by any vehicle referred to in the permit, the owner and
driver of such vehicle shall be liable for the cost of repairing such damage and for the value of
any property which has been damaged.

In circumstances where a vehicle is sold or no longer used for services in Charles Street or
Charles Place and another vehicle is used; the City of Adelaide Vehicle Permit team and the
Rundle Mall Management team must be notified to arrange for the alternative vehicle to be
registered for access.

Vehicles not complying with these Terms and Conditions may be reported to City of Adelaide for
expiation and may have their Permit revoked.

These Terms & Conditions are subject to change.
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VEHICLE ACCESS PERMITS

SAFETY BOLLARD - OPERATION

Operation of the North Tce entrance bollards to Charles Street and the Charles Place
access gate is by swipe card or keypad code.

The Charles Street bollards have two (2) keypads on the North Terrace side to raise and
lower the bollards upon entry/exit.

SWIPE CARD OPERATION

To LOWER the bollards, place the swipe card against the bottom (down) keypad — the RED LED
indicator will turn GREEN when successfully activated.

KEY CODE OPERATION

To LOWER the bollards, enter the code into the bottom (down) keypad — the RED LED indicator
will turn GREEN when successfully activated.

To RAISE the bollards, enter the code into the keypad labelled UP - the RED LED indicator will

turn GREEN when successfully activated.

NOTES:

« Should the bollards not lower completely, please swipe your card or enter your code again as
per above instructions until they have fully lowered before driving through.

* If entry into Charles Street can’t be gained call 08 8203 7203 - 24 hours a day seven days a
week. If calling out of hours, please follow the prompts.



